The citizens mostly appealed on the issues like recruitment of teachers or replacement of work place from one
schoolitotanother one alsonfrom onemegion:totanother one;mestorationito \thekworkp recognition: of ceducational
documents; transfen of the istudents of  higher and secondary: specialized schoolsr from one: educationalinstitution to
another one, study fee and other issues in the reception held in accordance with citizens’ reception schedule of heads
of central executive authorities in the towns and regions for February, 2016.

Fhe:receptionawas alsorattended, by the internally displaced-personss temporarily=settled im theimentioned
regions.

Most of the issues raised by the citizens were solved immediately. Relevant bodies of the Ministry were given
instructions on several appeals.

The:citizens zappeals hhavingza personal-characteronnotbeing withinithe-:competence-ofithe \Ministry  were
recorded and taken under control in order to be delivered to the relevant bodies.
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